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21 October 2008 
 
To Whom It May Concern: 
 

 By this letter, I would like to attest that I have purchased two different 
surface plasmon resonance (SPR) devices from Reichert Instruments, Inc., most 
recently their dual channel SPR system.  We have found these instruments to be 
of significant value in the conduct of our research because they are sensitive, 
stable, and reliable.  In addition, we have consistently found the Reichert 
technical support staff to be responsive, responsible and extremely helpful.  
Hence, I am completely satisfied with my experience with Reichert, Inc., their 
products, and their personnel.  Please feel free to contact me by any of the 
means indicated at the masthead of this letter if you would like any further 
information. 
 

Sincerely yours, 

 
Jeremy Thorner 

Professor of Biochemistry and Molecular Biology 
 
 
 

  


